
 
 
Registration Assessment Program 
Frequently Asked Questions 
 

 

Why is the Registration Assessment Program being implemented? 

The Registration Assessment Program is being implemented following recommendations made 
by the Greyhound Industry Reform Panel. The Panel recommended the introduction of 
compulsory competency requirements for participants as a critical part of industry welfare and 
integrity reforms, contributing to improved public confidence and trust in industry standards. 
 

What is the Registration Assessment Program? 

The Registration Assessment Program introduces competency requirements in the form of online 
Registration Knowledge Tests that must be completed as part of applying for registration. 

The new assessment program will ensure anyone applying has the basic knowledge to perform 
the role and understand their obligations as a registered participant. 

Initially, the registration types included are Attendant, Owner Trainer, Public Trainer and Breeder.  
 

Who needs to complete the Registration Knowledge Tests? 

Any person applying for registration as an Attendant, Owner Trainer, Public Trainer or a Breeder 
registration, after 1 July 2021. 

Over time, the Commission will be introducing assessment requirements for other roles as well.  
 

I’m currently registered as an Owner Trainer, Public Trainer and/or Breeder, do I need to 
do the Registration Knowledge Test? 

No. Participants who are currently registered as an Attendant, Owner Trainer, Public Trainer or 
Breeder (registration commencing prior to 1 July 2021), will not have to complete the Registration 
Knowledge Test. 
 

How can I prepare for the Registration Knowledge Test? 

A handbook for each role is provided on each role’s registration page. The Registration 
Knowledge Tests are based on the information contained within the handbooks.  
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How many questions are in the Registration Knowledge Tests? 

The Registration Knowledge Tests consist of between 10 and 25 multiple choice questions. 

How do I complete the Registration Knowledge Test? 

The Registration Knowledge Tests form part of the application process on the eTrac 
portal.  When you’re ready to apply, you’ll be asked the Knowledge Test questions within your 
registration application. 
 

What if I don’t have access to a computer? 

From 1 July 2021, a telephone support service will be available for any participant who needs 
help completing a Registration Knowledge Test. 

  


